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Mayor & Council
Town of Golden Council front row: (LtoR) Councillors Connie Barlow, Chris Hambruch &Bruce Fairley. Back row: (LtoR) Councillors
Leslie Adams, & Caleb Moss; Mayor Ron Oszust; Councillor Eddie Leigan; Chief Administrative Officer Jon Wilsgard.

From the Mayor:
The Annual Report is an opportunity to share not only our mandate (good government, laws,
stewardship of assets, as well as fostering well-being in the community) but also our wishes,
hopes and desires for our community. We do this through setting objectives, measuring their
progress and ensuring that we report this information to our citizens.
In 2017 Council revisited its Strategic Priorities, checked some off the list as complete, added
some, and maintained others as continuing in importance. Our focus remains proper stewardship of our infrastructure
by moving toward a recognized and industry accredited system of inventory, life cycle calculations, and long term
financial planning, while still trying to leverage any grants we can to deal with what we know we need to either build,
fix, or enhance. Besides our ongoing planning efforts, we made some great tactical progress too – completing the
rehabilitation of our sewage lagoons, raising a significant area of the dike, and lining over 350m of sewage pipes.
Our commitment to recreation facilities, programming, and outside connectivity was noticeable. The new Selkirk
Connector Trail was a big undertaking and despite the massive damage from the July windstorm, we will have it
completed in 2018. We oversaw many improvements to our pool, and steadily increasing use of the Rec Plex and
arena.
Once again we experienced growth in our community, with a host of new homes coming online, and the development
of Rocky Pointe and Vista Lofts condominiums. We can also expect a new phase of Bears Paw Heights to be ready in
2018. We are particularly proud of our new visitor centre and the partnerships we developed in building it. The year
marked our return to meaningful bylaw enforcement under a new system of administration and staff at the helm. This
helped immensely with the first of three roll-outs of bear proof garbage bins to the entire community; an initiative
which we hope will drastically reduce the conflicts between bears and residents. Lastly, we began earnestly planning
for a regulatory framework around Short Term Rentals with very meaningful public conversations about them.
These are exciting times in Golden and positive indicators of a town that has faith in itself and that of others, recognizing we
still have many economic and social challenges before us. We are a community that has quality of life as well as being a place
worth living, working and playing in, now and into the future.

Ron Oszust
Mayor
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Our Corporate Structure

Governing Body: Town Council
Your municipal government is led by
7 elected officials: the Mayor and six
Councillors. Empowered by the
Community Charter to be a governing body,
the Town Council must consider the well
being and interests of the community in its
decision making, contribute to the evaluation
of all policies and programs, participate in
council meetings and carry out other duties
they are assigned by legislation.

Golden Council 2014-2018

Leslie Adams

Connie Barlow Chris Hambruch

Eddie Leigan

Caleb Moss

Ron Oszust
Mayor

Bruce Fairley

Corporate Administration
Chief Administrative Officer

The Chief Administrative Officer (CAO) is responsible for the overall
management of the operations of the municipality, ensuring that
Chief Administrative Officer
the policies, programs and other directions of Council are implemented,
and Corporate Officer
Jon Wilsgard
and for advising and informing Council on the operations and affairs of
the municipality. This includes ensuring that all the statutory obligations
required under Provincial and Federal legislation are met, and that Council’s strategic priorities
are identified and addressed through the development of a corporate work plan. The position
is responsible for the overall management and supervision of the corporation and its workforce.
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Strategic Priorities
Town Council’s Strategic Priorities
Report on 2017 Municipal Objectives
Strategic Priorities are established by Council to provide for short term direction of the corporation,
while keeping with a longer term vision to address critical issues of political, policy, and operational natures.
Strategies are intended to be tactically interpreted by staff into projects and initiatives that have
achievable results. They are therefore both goal and task oriented, being understandable, and measurable.
While they are politically and policy driven, they are also logical, administrative goals for the corporation.
Council’s Strategic Priorities accompany other incremental and cyclical corporate activities.
Ongoing public works and recreational services; higher level government reporting; development services;
program management; communications; ongoing contracts and project implementation; permitting,
licensing, collecting; and internal management also occupy the corporation. The Strategic Priorities represent
key policy based tactics that fit into an overall directional shift or theme for the organization.
Strategic Priorities meet a requirement of the Community Charter, being statements of municipal objectives
including measures used to determine progress upon them that must be included in the corporation’s annual report.
Council’s Priorities are divided into two categories; those grouped under NOW are targeted
for significant completion or portions thereof within 12 months, and those grouped under NEXT within 24 months,
or the end of the current political mandate.

NOW

These are projects and initiatives of highest priority with fixed dates for milestones which
Council would like to have completed or achieved a new state in 0-12 months.

NEXT

These Priorities are ideally meant to be undertaken as the NOW Priorities are completed,
thereby moving them up to NOW status accordingly.
Council would like to have them completed or in a new state in 0-24 months.

ADVOCACY

These are Council-only political lobbying initiatives with other entities and levels
of government to achieve strategic positioning for the community on economic
and equity grounds.
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2017 REPORT ON STRATEGIC PRIORITIES AND GOALS
REPORT ON STRATEGIC PRIORITIES AND GOALS
2017
Initiative

Why Do It?

Council Milestone

Progress to Q4 2017

Connectivity
Initiatives
Objective
Continue improving
and developing ‘all
ages’ community
connectivity for cyclists
and pedestrians

Whether for safety or recreation,
image, tourism or lifestyle,
society is expecting a greater
effort from municipalities to
provide connectivity networks for
pedestrians, cyclists and mobility
challenged people of all ages.
Doing so enhances communities,
makes them more livable, and
creates healthier, happier citizens.

Meaningful annual progress
on approved initiatives
within the annual budget.

95%
Alexander sidewalk replacement
complete; TCH connector fully paved and
linked to downtown path; Selkirk
Connector completion stalled due to
blowdown. Salvage operations to begin in
January 2018.

Zoning Bylaw
Amendments
Objective
Target specific areas
for pragmatic zoning
amendments.

Zoning bylaws represent
necessary structural order to
development, yet require
continuous amendments to
respond to societal and
developmental trends, cultural
movements, and continuous
variances.

Amendments to targeted
definitions and areas as
capacity permits.

25%
Several amendments made to
accommodate development applications
and activity. Strategic amendments were
not undertaken due to competing work
load priorities.

Asset Management
Policy and Strategy
Objective
Complete a review and
update of this corporate
policy and create an
asset management
strategy.

A renewed Asset Management
Policy is required to set direction
for infrastructure management
and spending, informing eventual
levels of service determinations
and long term financial plans.

Policy to be complete in
2017

90%
Project delayed due to focus on Asset
Management Plan development. Delivery
of draft policy anticipated in 2018.

Bylaw Notice
System
Implementation
Objective
Deployment of a
renewed bylaw
enforcement program
using a new
provincially endorsed
framework and system.

Bylaw enforcement activity has
been traditionally low profile in
Golden; greater public
expectations and some high
profile community issues have
necessitated a return to more
enforcement, using a more
successful program developed by
the Province.

Implementation for targeted
focus areas by fall.

100%
Bylaws in place, public awareness
information released, and initial tickets
issued for bear/garbage compliance.

Community
Beautification
Objective
Improvements to the
landscaped public
environment.

As a designated resort
community Golden is compelled
to meet both visitor and local
expectations commensurate with
this title.

Meaningful maintenance
enhancements to areas of
public focus and exposure.

100%
Results of seasonal gardeners clearly seen
and felt. Highest number of public
compliments received to date, measurable
improvements made to several public
spaces. Dyke, Kinsmen Park initiatives
also contributors.
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2017 ADVOCACY PRIORITIES
IMPLEMENTED BY COUNCIL
ADVOCACY (Council Implemented) PRIORITIES 2017
Initiative
High Speed
Internet

Flood
Mitigation

Why Consider It?

Progress to Q4 2017

The level of broadband connectivity is rapidly
defining the economic and social success of
communities as internet services and
dependency rise exponentially in society.
Golden is arguably underserved and
increasing our connectivity capacity would
undoubtedly benefit all sectors of our local
society.

Variable
Third party provider (FlexiNet) has established hot
spots in partnership with Tourism Golden in select
areas of the community. Signal originates at Town
Hall. Explornet now in place of Davinci Broadband
under same lease space agreement with Town Hall.

Golden’s continuing vulnerability to spring
freshet and ice damming flood consequences
requires constant advocacy by Council to the
Province to develop and implement more
accessible and cost effective programs to
assist in mitigating future disasters and
managing relief efforts.

Variable
Council met again with the Provincial minister
regarding diking authority and asking for support
for the diking upgrade infrastructure grant.

Canadian municipalities are currently
Sustainable
Infrastructure compelled to compete with one another and
spend immense quantities of administrative
Funding

Continuing
No change.

time and public funds to apply for an array of
higher level government grants with varying
levels of funding, objectives political
influence, and timing. Sustained,
rationalized, and pro-rated regular funding
based on clearly articulated asset and
infrastructure needs by local governments
would mitigate the great inefficiencies and
inequities of the current system.

Strong Fiscal
Futures

The revenue streams available to local
governments continue to be highly
dominated by annual property tax
requisition, which is unable to adequately
fund the growing budgetary needs to provide
public services. Access to other revenue
sources such as consumptive taxes could
remedy this national issue.

Continuing
Council once again engaged the Minister
responsible to review the document and consider
enabling further revenue sources for local
governments.
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Strategic Priorities
Town Council’s Strategic Priorities
Statement of 2018/2019 Municipal Objectives
Establishing a list of Strategic Priorities is a shift by Council in moving away from recurring strategic “plans”
which can be unnecessarily complicated and tough to deliver upon. At some risk of actually
being less strategic and more operational, Strategic Priorities are otherwise more task-oriented, understandable,
and measurable. While they are politically and policy driven, they are also logical, administrative goals
for the corporation. Although Council’s Strategic Priorities are high ranking in the annual corporate
work plan, they actually represent less than 20% of the corporation’s annual activities!
Continual public works and recreational services; higher level government reporting; development services;
program management; communications; ongoing contracts and project implementation; permitting,
licensing, collecting; and internal management take up the majority of our work.
The Strategic Priorities do however represent key policy based tactics that fit into an overall
directional shift or theme for the organization.

NOW

These are projects and initiatives of highest priority with fixed dates for milestones which
Council would like to have completed or achieved a new state in 0-12 months.

NEXT

These Priorities are ideally meant to be undertaken as the NOW Priorities are completed,
thereby moving them up to NOW status accordingly. Council would like to have them completed
or in a new state in 0-24 months

These are Council-only political lobbying initiatives with other entities and levels of government

ADVOCACY to achieve strategic positioning for the community on economic and equity grounds.
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STRATEGIC PRIORITIES AND GOALS
NEXT
(0-24 Months) 2018 /2019
Initiative

Why Do It?

Council Milestone

Projected Progress

Asset Management
Plans
Objective
Establish a ‘go-forward’
plan for each asset register
(eg. roads, utilities,
buildings etc.).

Following the adoption of a
policy statement to follow asset
management planning principles,
a plan for each asset register is
required to properly forecast the
financial, administrative, and
operational requirements over
many years and therefore inform
a Long Term Financial Plan.

Publication of at least
one plan per year.

Plans for 8 asset categories are well
underway, delayed by third party
complications. Delivery to
Council is targeted for early Q2
2018 in order to incorporate the
latest financial plan information
into them.

Fiscal Policies
Objective
Continue development of
associated policies to
establish:
-fiscal transparency
-inflationary control
-borrowing capacity
-surplus designation
-sale of assets
-HR Management

Continue to improve controls for
transparency, accountability, and
responsible financial
management.

One policy or initiative
completed per year.

Anticipated delivery of Vacation Policy to
Council in 2018.

Connectivity Initiatives
Objectives
Continue improving and
developing ‘all ages’
community connectivity for
cyclists and pedestrians

Whether for safety or recreation,
image, tourism or lifestyle,
society is expecting a greater
effort from municipalities to
provide connectivity networks for
pedestrians, cyclists and mobility
challenged people of all ages.
Doing so enhances communities,
makes them better livable, and
creates healthier, happier citizens.

Meaningful annual
progress on any number
of initiatives.

Forecasted for 2018 is the salvage
operation over the Selkirk
connector area, fencing and general
trail improvements in the area.

Infrastructure
Management
Implementation
Objective
Accomplish meaningful
progress on targeted projects
in the currently accepted
inventory of needs.

In the absence of formal Asset
Management Plans and Long
Term Financial Plan, the
municipality has the obligation to
continue addressing known
infrastructure deficits.

Action grant
opportunities; utilize
reserves; implement
projects as able.

Awaiting UBCM grant
announcements for major
infrastructure initiatives, ,
tendering for final portions of the
CWWF grant will be undertaken in
Q1 of 2018. UBCM grant
announcements will refresh this
progress metric.

Recreation Program
Stability
Objective
Establish long term use,
occupancy strategies, and
management regimes for key
public facilities.

Facilities such as the Arena,
Pool, and Rec Plex undergo
fluctuating use levels and
administrative difficulties
pending staff levels and user type
and perceptions. Consistency in
programming and management
strategies is needed to ensure long
term and increased use.

Prepare management
policies for Council
endorsement and
staffing regimes to
assure success; establish
a working Point of Sale
system.

Council policies enabled and in
action; measurable increases in use
in all facilities, particularly the Rec
Plex. Staffing improvements
implemented; programming in all
facilities expanded. POS
implementation in 2018.
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STRATEGIC PRIORITIES AND GOALS
NEXT
(0-24 Months) 2018 /2019
Recreation Program
Stability
Objective
Establish long term use,
occupancy strategies, and
management regimes for key
public facilities.

Facilities such as the Arena,
Pool, and Rec Plex undergo
fluctuating use levels and
administrative difficulties
pending staff levels and user type
and perceptions. Consistency in
programming and management
strategies is needed to ensure long
term and increased use.

Prepare management
policies for Council
endorsement and
staffing regimes to
assure success; establish
a working Point of Sale
system.

Council policies enabled and in
action; measurable increases in use
in all facilities, particularly the Rec
Plex. Staffing improvements
implemented; programming in all
facilities expanded. POS
implementation in 2018.

OCP Renewal
Preparations
Objective
Undertake some focused
preparations to prepare for a
renewal process post 2018.

OCP renewal processes are long
and comprehensive. Preceding
this, targeting some community
issues is prudent.

Development of new
overarching
development guidelines.

STR strategy underway with
regulatory framework targeted to
Council in Q3 2018.

Business District
Parking Strategy
Objective
Establish a simpler,
business-friendly, and
pragmatic regular regime
around parking
requirements.

Variably applicable, unfair and
untenably perceived (though
common) parking requirements
for developments has created
malcontent between the business
community and the municipality.

Develop a new draft
policy for Council
debate.

Staff considering options, including effect
of new Highway 95 bridge. Proposed
policy or bylaw amendments targeted for
Council in Q2 2018.

Public Communication
Objective
Increase information
publication and pro- active
community engagement.

Regular and multi-channel
forward communication by
municipal governments is a
societal expectation, with many
positive results.

Consistent and regular
communications to the
public.

Full integration of communications
function; the breadth and frequency of
outreach and communications to exceed
all precedents previously set by the
corporation.
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Report on Services &
Operations in 2017

Highlights of Interest to Residents
The following section represents components of our governance and administrative achievements throughout the year
that we expect would be of most interest to residents. Further achievements are listed within each department page.

The Business of Council
Conducting the governance business of the municipality is an ongoing and significant commitment. Regular Council
meetings are held twice monthly and once during July and August. Finance Committee meetings are more frequent
during budget deliberations. Public Hearings are required if there are changes proposed to the zoning bylaw.
The number of meetings and outcomes are generally consistent year over year, though Council is utilizing its
Finance Committee meetings to more informally discuss and debate issues at length prior to their being moved
to a more formal proceeding.

Open
Resolutions
Passed
2014
2015
2016
2017

289
331
276
378

Regular
and Special
Open
Meetings
24
23
23
25

Open
Finance
Committee
meetings
10
19
15
12

Closed
Resolutions
Passed
54
70
39
31

Closed
Council and
Committee
Meetings
12
14
10
10

Inaugural
meetings

Public
Hearings

Total
Resolutions

Total meetings

1
0
0
0

1
1
1
3

343
401
400
409

48
56
49
47
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Report on Services &
Operations in 2017
2017 UBCM Convention Outcomes
The annual Union of BC Municipalities’ conference was once again well attended by elected officials province-wide
in 2017. The event had an understandably different undertone given the change in provincial administration – that of
cautious optimism mixed with a sense of vacuum as the new government had very little time yet to come to grips
with the many issues facing local governments.
That said, the four focused meetings Council had with cabinet ministers were productive and positive, and worth
getting familiarity between the head of a ministry and our community.
Minister Trevena of Transportation and Infrastructure was brought up to speed on the many productive partnerships
between the ministry and the Town of Golden, with her assurances that the Kicking Horse Canyon and Forde Station
road four laning continued to be priorities.
Minister Donaldson of Forests, Lands, and Natural Resource Operations heard Council’s concerns about diking
authority downloading and took note of Golden’s large grant application to bring the town dikes up to the new
recommended flood level including the seawall design behind downtown.
Minister James of Finance was quick to tell Council it was not alone in its request to have legislation repealed that
exempts short term accommodators with less than 4 rooms from having to pay PST and local tourism taxes.
This repeal would effectively ensure short term accommodators joined traditional accommodators in paying
appropriate taxes and levies to promote our area and be seen as equitable.
Minister Robinson of Municipal Affairs and Housing was receptive to Council referencing the need for more revenue
tools for local governments to meet increasing public and societal demands, particularly with respect to the Strong
Fiscal Futures document Council has promoted as a part of its roster of strategic priorities for the corporation.
Finally, Council met with provincial grant adjudicators to discuss current applications and once again convey the
criticality of improving our dikes and replacing deep utilities and roads in portions of our downtown.
Attending UBCM annually is Council’s best opportunity to meet directly with provincial movers and shakers on
important issues, as well as learn about new and ongoing initiatives that affect local governments in general.
Once again, Council put its best foot forward, trusting in results that have benefitted the town in years past.
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Report on Services &
Operations in 2017
2017 Highlights from the Chief Administrative Officer
• Established an entirely new reserve fund structure to match best
practices in asset management policy and plan for future infrastructure
needs.
• Recruited two annually renewable seasonal gardener positions
resulting in a marked enhancement of our public boulevards and
green spaces.
• Created and implemented the Communications Official position,
resulting in increased presence in the community including
58 news releases and over 120 social media postings.

Photo Dave Best

• Decommissioned the provincial visitor centre and built a new
seasonal centre operated under a tourism partnership with
Destination BC and Tourism Golden.
• Completed a precedent-setting, new community entrance sign.
• Completed and paved the final portion of the pedestrian connection
from the new visitor centre to the downtown.
• Commenced comprehensive repairs to the Kicking Horse Pedestrian
Bridge.
• Deployed first phase of bear proof garbage bins into the community.

Page 4.2

Report on Services &
Operations in 2017
Non-Market Change
This table illustrates Non-Market Change to the tax roll as determined
by BC Assessment. Non-Market Change is defined as changes in property
value as a result of new construction, changes to land sizes through
subdivision or land assemblies, and changes to zoning, property class and
exemptions. Note that the Roll Year number reflects the changes for the year
prior; in other words, the land-use activity that occurred in 2017 is reflected
in the 2018 Roll.The amount of Non-Market Change is often used as an
indicator of the health of the local economy, as it portrays economic values
as a result of activity that can be compared annually. It also assists in
estimating future tax revenues, and is a gauge to anticipate the work loads
of staff employed by BC Assessment and the municipality.

Town of Golden
Non Market Changes
Roll Year
2018
2017
2016
2015
2014

Market Change
4,524,200
5,086,400
3,910,800
10,595,460
5,352,300
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Report on Services &
Operations in 2017
Licensing Activity
Any individual or corporation doing
business within the Town of Golden
is required to obtain a business license.

Business Licenses Issued By Year
550

541
527

525

518

500
486

450
2013

2014

2015

Temporary Licenses of Occupation (TLO’s)
are permits for public or commercial activity
happening in public spaces other than general
unorganized use.
This includes community events such as
parades, outdoor concerts, sporting events,
fundraisers, festivals, busking, markets,
sidewalk cafes, and other private functions
such as outdoor weddings.
TLO’s can be seen as a partial snapshot and
reflection of community vibrancy, citizen
engagement and successful commerce that
all animate our town.

2016

2017

Besides assuring a correct database
of activity for fire, utility, and other
regulatory purposes, the number
of licenses by year can show us trends
and patterns in the local economy,
which helps us in our own planning,
but is also good information for our
own business community and potential
outside investors.

Temporary License of Occupancy Statistics
25
20
15

10
5
0

2015

2016

2017
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Departmental Reports
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Finance &
Administrative Services
We are responsible for ensuring the financial health of the municipality, from
long term planning of capital and operating expenditures, to collections and billing
of taxes and accounts payable. Included are payroll and utility billing, insurance
monitoring, management of permissive tax exemptions, tax sale and audit requirements,
internal and provincial government reporting.

2017 Highlights
• Improved the Permissive Tax Exemption
process for applicants making it more personal
and individualized.
• Undertook a public education initiative to inform
Golden homeowners of the grant options available
each year.
• Reviewed and revised the Business Licencing
process to better reflect the appropriate categories
of each business and further inform the public
of the services offered by each business.
This included re-categorizing all existing licences
in the community.

The Team
Chief Financial Officer: Lisa Vass
Deputy Chief Financial Officer:
Carolyn Brown
Administrative
Services
Coordinator:
Barbara Hankey
Corporate
Revenues
Coordinator:
Linda Shibley
Corporate Expenses
Coordinator: Jennifer Fennel
Finance Services Clerk: Denise Porter
Network Programmer/Analyst:
David Hedges (Absent from photo)
GIS Specialist: Alyson Marjerrison
(Absent from photo)
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Legislative Services

We provide administrative services to Council, the public, and across all departments,
responsible for developing and managing the majority of governance
and corporate processes, records, agreements, protocols, licensing, communications,
bylaws, and special service management.

2017 Highlights
• Updated the Town’s records classification system
and retention schedule to meet statutory requirements.
• Digitized historic records from 1957 to 2002
– this includes newspaper clippings, permits,
maps and plans, and staff reports from 1970-2008s.

The Team
Manager of Legislative Services:
Viv Thoss
Administrative
Services Coordinator: Brenda Smith

• Provided to local students the opportunity to work
with the Legislative Services team and learn about
the importance of preserving the memory and history
of the Town of Golden.
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Development Services
We are the gatekeepers of the Official Community Plan, Zoning, and Subdivision
and Servicing bylaws, assuring and assisting with the proper planning, mapping of resources,
new construction and re-development within the municipality to meet its vision, goals,
and objectives and our duty of care to the taxpayer. We influence the growth and change
of the community physically, economically, socially, culturally and environmentally.
Development and building permitting and bylaw enforcement are also components
of this department.

2017 Highlights
• Reinstatement of Bylaw Enforcement services and
fine tuning the new notice and adjudication system.
• Development activity was steady, with progress including
the next phase of Bear’s Paw Heights subdivisions,
townhouses in Canyon Ridge, the next phase of the
Vista Lofts, and the Rocky Pointe condo development.

The Team
Manager of Development
Services: Phil Armstrong
Building Official: Jeremy Baylis
Bylaw Enforcement
Officer: Graeme Murphy

• Short Term Rentals focus groups convened to gather input which
will lead to a new regulatory framework for 2018 implementation.
• Negotiations for Electric Car Charging Stations, joining the Accelerate Kootenay
partnership.

Cumulative Development Statistics: 2008 to 2017
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Operations
& Public Works
Front and centre to residents, we ensure the day to day functionality of the systems
and infrastructure that provide us basic community needs for living, including roads,
sidewalks and boulevards, water and waste water system management, parks and trails,
recreation facilities operations, waste collection services, the cemetery, airport,
dykes, and capital works projects related to all of them.

2017 Highlights
• The second and final phase of our sewage
lagoons rehabilitation.
• Several community sewer system improvements.
• Lining of about 350 linear metres of sanitary
mainline.
• Raising the dike between Highway 95 and pedestrian
bridge on the left bank.

The Team
Manager of Operations: Chris Cochran
Working Foreman: Lorne Pickering
Systems Operators: Al Taylor, Ryan Robison
Recreation Operators: Bill Sadler, Wade Persson
(absent from photo) Rob Drummond,
Haley McDonald, Darci Dolan, Axelle Voignier
Mechanic Certified Tradesman: Sterling Larrabee
Facilities Operator: Mike Roy (absent from photo)
Equipment Operators: Dave Rousseau,
Reeves Pedley

• Completion of sidewalk replacement on Alexander Dr.
on one side.
• Completion of new street-scaping adjacent to the brewery.
• Secured a new sidewalk tractor, replaced 2 park mowers
and converted one of our old snowplough
trucks into a refurbished water truck.
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Recreation Services
We provide for a variety of recurring and special community events, celebrations
and networking, children’s programs, outdoor camps and tournaments.
We operate summer and winter public swimming programs, schedule and book
programming in all other public recreational facilities, monitor campground
operations, undertake many new initiatives to promote user groups talking
with each other, and facilitate development of new parks, playgrounds,
and amenities with other departments and many community interest groups.

2017 Highlights
• New booking policies provided firm direction
in managing high demand uses in our facilities.
The result: 22 weekends of arena tournaments
and better consistency for drop-in programs.

The Team
Manager of Recreation Services: Jordan Petrovics
Recreation Services Coordinator: Kim Bryan
Recreation Clerk: Karen Pulsifer
Seasonal Skate Leaders, Aquatic Workers,
and Clerks

• Canada 150 Grant pool upgrades included a new
accessible change room, accessible pool basin lift,
lobby improvements, more shade on the deck, a
new roof and plenty of new pool toys including the
WIBIT - an inflatable obstacle course that stretches the
entire length of the pool.
• Stability at the Mount 7 Rec Plex is growing with
the renewed staff presence in the facility resulting
in increased bookings.
• The Rotary Trail Selkirk Connector was nearly completed with stairs and railings added.
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Fire Rescue Services
With the combined expertise and professionalism of a full time Fire Chief and
a number of highly trained volunteers, we ensure the town is able to respond
to fires, life threatening incidents, and highway road rescue calls.
Armed with the latest apparatus and vehicle technology, this department
regularly trains to be an able first responder and incident command entity
and takes steps to educate and enforce applicable regulations to businesses and residents.

2017 Highlights

The Team
Fire Chief: David Balding
20+ Volunteer Fire Fighters

• Five members were trained & certified as
medical first responders.
• Call highlights included a commercial hotel fire,
a residential fire, and brush fires in the busiest
wildfire season on record, motor vehicle incidents
and medical response calls.
• The department deployed Engine 5 and personnel
to Williams Lake during the provincial state of emergency.

Golden Fire Rescue Emergency responses in 2017:
CALL TYPE

2015

2016

2017

Fire & fire related*
* This category now reflects actual fires, alarm
activations and burn complaints resulting in a much
higher amount than 2016. Conversely the ‘Other’
category reflects a lower total.

11

6

56

Highway rescue

52

53

61

Other:

206

221

158

TOTAL:

269

280

275
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Financial Information
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2017 Capital Projects Report
Town of Golden: Capital Projects - 2017
Capital
Expenditures
General Capital
Fire Hall: Air Conditioner
Fire Hall: Storage
Fire Hall: Garage Electrical
Town Hall Improvements
Flood Control: Raising and Vegetation Control
Paving and Maintenance Program
8th Avenue North Development
Alexander Drive Sidewalk
Visitor Info Centre Infrastructure
**
Cemetery Columbarium
Mt 7 Rec Plex: Re-roof Sections
Pedestrian Bridge Renewal
**
Pathways: Solar Light
Pathway Renewal
Pool Canada 150 Renewal
Kinsmen Park Washroom
Fleet: Holder Replacement
Fleet: Parks Lawnmower Replacement 1
Fleet: Parks Lawnmower Replacement 2
Fleet: Water Truck Replacement
Fleet: Loader Coupler
Visitor Sign Program
**
Corridor Enhancement
**
Trail Enhancements
**

7,561
3,954
6,192
5,000
82,804
111,080
213,189
44,416
770,388
8,025
35,475
377,445
14,823
12,207
165,518
30,000
243,893
17,036
17,036
98,989
15,625
486,416
22,461
11,250
2,800,782

Subtotal: General Capital
Water Capital
ICI Metering/CCC Program
Water System Upgrades
Cross Connection Program
Visitor Info Centre Water Infrastructure
**
Water Connection: 532 8th St S
Water Connection: 818 12th S
Subtotal: Water Capital
Sewer Capital
12th St Lift Station Odour Control
12th St Lift Station Metering
STP SBR Aeration System Renewal
STP Lagoons Blower Replacement
Lagoon Upgrades Phase 2
Sewer System Upgrades
Visitor Info Centre Sewer Infrastructure
**
Third Party Sewer Connection: 532 8th St S
Third Party Sewer Connection: 818 12th S
CIPP Lining Sanitary Main: Park Drive/Other
Effluent Grinder Replacement
Subtotal: Sewer Capital

2,800,782

16,574
8,238
3,944
34,026
3,202
4,022
70,006
18,780
10,834
12,715
26,136
808,468
4,869
17,205
3,098
5,112
99,364
21,395
1,027,976

Total Capital Projects - 2017
**

RMI Full/Partial Funded Projects:
Visitor Sign Program
Corridor Enhancement
Rural Dividend Trails
Pedestrian Bridge
Visitor Information Infrastructure
Total RMI 2017

3,898,763

486,416
2,461
11,250
176,299
471,619
1,148,044
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2017 Small Communities Grant Report
Town of Golden: 2017 Small Communities Grant Report
Performance Target
Intended Use
Progress Made in Report Period
Use funding to support local
Minimize tax
Used to offset General Government
government services to avoid tax rate increases
services administration costs. In 2017, the
rate increases.
Town received $459,783 offsetting a
significant tax increase without it.
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2017 Permissive Tax Exemptions
While the Community Charter details several property types that must be entirely (statutorily)
exempt from property tax, Council does have the authority to fully or partially exempt certain
properties that meet its policy for doing so, including those used by a variety of non-profit
organizations that provide services which Council considers of merit to do so. Permissive
exemptions can also be applied to lands associated with a statutory exemption such as church
halls or land surrounding places for public worship and privately run schools.

TOWN OF GOLDEN
2017 Permissive Tax Exemptions
Roll #

Registered Owner

Organization

PERMISSIVE EXEMPTION SPLIT STATUTORY/PERMISSIVE EXEMPT
Golden Sikh Cultural Society
Golden Sikh Cultural Society
Christian & Missionary Alliance
00229.000
Rocky Mountain Alliance Church
(Canadian Pacific District)
00269.000 Pentecostal Assemblies of Canada
Golden Pentacostal Tabenacle
00371.007 Trinity Lutheran Church of Golden
Trinity Lutheran Church Of Golden
Congregation of the United Church of
00393.000
St Andrews United Church
Canada
00186.005

00404.009

Trustees - Golden Jehovah's Witnesses Golden Congregation of Jehovah's Witnesses

Seventh-Day Adventist Church
Seventh-Day Adventist Church
(BC Conference)
Golden & District Senior Citizen
Golden & District Senior Citizen Housing
00501.000
Housing Society
Society
00590.150 Roman Catholic Bishop of Nelson
Golden Sacred Heart Church
00660.045 Trustees of the Golden Baptist Church Golden Baptist Church
Total Permissive Exemption Split Stat/Permissive Exempt
00441.020

NON PROFIT
Patlar Holdings Ltd
Patlar Holdings Ltd

2017

603 13th St S

921

712 10th St S

684

717 10th St S
909 9th St S

541
1,113

901 11th Ave S

1,072

1218 9th St S

666

913 11th St S

608

806 12th St S

349

808 11th St S
1343 Pine Dr

869
1,252
8,076
808
2,536

4,323

00141.000

Patlar Holdings Ltd

GCRS - Employment Centre

00141.000
00141.000
00160.000
00234.000

Patlar Holdings Ltd
Patlar Holdings Ltd
0798724 BC Ltd
Rocky Mountain Housing Society

GCRS - Golden Youth Action Network
Golden Family Centre Society
Golden District Arts Council
Rocky Mountain Housing Society

421 9th Ave N (107)
423 9th Ave N
421 9th Avenue N
(205/206)
102-421 9th Avenue N
208-421-9th Avenue N
516 9th Ave N
601 11th St S

00372.000

Synod of The Diocese of Kootenay

Abbeyfield House Society St. Paul's Golden

915 9th St S

00426.010

Golden Pacific #122 Branch R C L

Royal Canadian Legion - Golden Branch 122

1011 11th Ave S

637

00554.020
00554.020

Golden & District Historical Society
Golden & District Historical Society

1302 11th Ave S
1302 11th Ave S

2,816
539

00595.009

Canadian Pacific Railway Co

Golden & District Historical Society
Golden & District Historical Society
Kicking Horse Country Chamber of
Commerce

500 10th Ave N

1,889

00141.000
00141.000

Columbia Basin Alliance for Literacy
GCRS - Early Years Centre

Address

Total Non Profit

1,738
1,331
3,990
3,477
1,443

25,528

00193.008
00193.008
00583.001
00589.030

PARK, ATHLETIC, RECREATION GROUND
Crown Provincial
Golden Light Horse Club
Crown Provincial
Golden Light Horse Club
Mertex Construction Ltd
Kicking Horse Gymnastics Club
Blaeberry Holdings Ltd.
Golden Shotokan Karate Society
Total Park, Athletic Or Recreation Ground

1700 Reflection Lake Rd
1700 Reflection Lake Rd
907 10th St N
818 9th St N

143
881
3,715
2,563
7,301

PERMISSIVE EXEMPTION INTEREST IN PUBLIC/LOCAL AUTHORITY PROPERTY
Golden (Town)
Golden & Region Seniors Society
Deborah Lynn Kwiatek
Golden Women's Resource Centre Society
Anne Elizabeth Affleck
Golden Food Bank Society
Total Permissive Exemption Interest in Public/Local Authority Property

1401 9th St S
419 9th Ave N
1115 9th St S

4,881
1,611
1,264
7,757

00193.015
00143.000
00348.000

TOTAL PERMISSIVE TAX EXEMPTIONS

48,662
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