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Mayor & Council
Town of Golden Council front row: (LtoR) Councillors Connie Barlow, Chris Hambruch &Bruce Fairley. Back row:
(LtoR) Councillors Leslie Adams, & Caleb Moss; Mayor Ron Oszust; Councillor Eddie Leigan; Chief Administrative
Officer Jon Wilsgard.

From the Mayor:
Thank you for picking up our corporate Annual Report. This is our opportunity to share not
only our mandate (good government, laws, stewardship of assets, as well as fostering well-being
in the community) but also our wishes, hopes and desires for our community. We do this
through setting objectives, measuring their progress and ensuring that we report this
information to our citizens.
In 2016 Council revisited its Strategic Priorities, knocking some off of the list as complete,
adding some, and maintaining others as of continuing importance. Our focus remains proper stewardship of our
infrastructure by moving toward a recognized and industry accredited system of inventory, life cycle calculations, and
long term financial planning, while still trying to leverage any grants we can to deal with what we know we need to
either build, fix, or enhance. This is evident in our granted projects for the settling ponds, reconstructing our reserves,
and working toward asset management policies.
We also felt it important to continue making our community better connected, and attractive with a continued
emphasis on trails, sidewalk, and landscaping projects in 2016, with a renewed focus on repopulating our recreation
centres with more programming. This will continue in earnest in 2017. Once again we experienced respectable growth
in our community and saw the exciting opening of a craft brewery, a child care centre, and a number of new homes,
all of which we are proud as the municipality to have played a role in facilitating their construction and completion.
These are exciting times in Golden and positive indicators of a town that has faith in itself and that of others.
We are a community that has quality of life as well as being a place worth living, working and playing in, now and
into the future.

Ron Oszust
Mayor
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Our Corporate Structure

Governing Body: Town Council
Your municipal government is led by
7 elected officials: the Mayor and six
Councillors. Empowered by the
Community Charter to be a governing body,
the Town Council must consider
the well being and interests in its decision
making, contribute to the evaluation
of all policies and programs, participate in
council meetings and carry out other duties
they are assigned by legislation.

Golden Council 2014-2018

Leslie Adams

Connie Barlow Chris Hambruch

Eddie Leigan

Caleb Moss

Ron Oszust
Mayor

Bruce Fairley

Corporate Administration
Chief Administrative Officer

The Chief Administrative Officer (CAO) is responsible for the overall
management of the operations of the municipality, ensuring that
Chief Administrative Officer
the policies, programs and other directions of Council are implemented,
and Corporate Officer
Jon Wilsgard
and for advising and informing Council on the operations and affairs of
the municipality. This includes ensuring that all the statutory obligations
required under Provincial and Federal legislation are met, and that Council’s strategic priorities
are identified and addressed through the development of a corporate work plan. The position
is responsible for the overall management and supervision of the corporation and its workforce.
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Strategic Priorities
Town Council’s Strategic Priorities
Report on 2016 Municipal Objectives
Strategic Priorities are established by Council to provide for short term direction of the corporation,
while keeping with a longer term vision to address critical issues of political, policy, and operational natures.
Strategies are intended to be tactically interpreted by staff into projects and initiatives that have
achievable results. They are therefore both goal and task oriented, being understandable, and measurable.
While they are politically and policy driven, they are also logical, administrative goals for the corporation.
Council’s Strategic Priorities accompany other incremental and cyclical corporate activities.
Ongoing public works and recreational services; higher level government reporting; development services;
program management; communications; ongoing contracts and project implementation; permitting,
licensing, collecting; and internal management also occupy the corporation. The Strategic Priorities represent
key policy based tactics that fit into an overall directional shift or theme for the organization.
Strategic Priorities meet a requirement of the Community Charter, being statements of municipal objectives
including measures used to determine progress upon them that must be included in the corporation’s annual report.
Council’s Priorities are divided into two categories; those grouped under NOW are targeted
for significant completion or portions thereof within 12 months, and those grouped under NEXT within 24 months,
or the end of the current political mandate.

NOW

These are projects and initiatives of highest priority with fixed dates for milestones which
Council would like to have completed or achieved a new state in 0-12 months.

NEXT

These Priorities are ideally meant to be undertaken as the NOW Priorities are completed,
thereby moving them up to NOW status accordingly.
Council would like to have them completed or in a new state in 0-24 months.

ADVOCACY

These are Council-only political lobbying initiatives with other entities and levels
of government to achieve strategic positioning for the community on economic
and equity grounds.
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CORPORATE NOW & NEXT PRIORITIES 2016
Project or
Initiative

Objective

Why Do It?

Council
Milestone

Progress Statement

Zoning Bylaw
Refresh

Amend the zoning bylaw
terms and conditions in the
9th Street North Area and
implement other zoning
changes.

Clear discontent in neighbourhood for current
zoning criteria. Inconsistent and debatable zoning
criteria for current uses. Opportunity for area
specific planning process including proposed street
upgrades.

Process
implementation

30%
Limited progress was made
on this file. The positive
dramatic return of
development activity in
Golden has since entirely
prevented further progress,
given current staffing levels.

New Reserve
Policy

Restructure the town’s
reserve accounts to meet
legal requirements, asset
management principles, and
align with council priorities.

The town’s current assemblage of reserves needed
review in number, purpose, deposit and withdrawal
standards, and consistent use. A complete
restructuring provided much needed alignment with
Council priorities and assurance in annual budgetary
planning.

Status
determination by
June; draft
policy by
October.

100%
The policy was adopted in
the fall.

Long Term
Financial Plan

Begin knowledge and data
accumulation to plan for
decades.

Legislation requires municipalities to annually
approve a 5-year financial plan, but it is becoming
increasingly clear that plans as much as 4 times this
term are needed to fully prepare for future
infrastructure renewal and plan for long term
community visions.

Meaningful
progress on asset
management
plans to build the
ability to create
this item.

20%
Priority abandoned as a
specific priority given the
comprehensive asset
management data and plans
first required prior to this
being developed.

0%
Initiative abandoned due to
regional disinterest.

Inventory current services
and develop criteria that
categorizes essential,
important and discretionary
services and a framework to
examine service levels and
delivery.
Economic
Development
Targeted
Projects and
Strategy

Pending the creation of a
renewed function, enter an
internal and public process to
determine strategic goals and
tactical initiatives to achieve
them

Assuming the successful re-creation of this function,
it would logically require firm strategic and tactical
direction to assure success.

CSRD and
Town alignment
on functionality
and financing

Service Capacity
Review

Provide ongoing monitoring
of level of staff capacity to
meet statutory, obligatory,
contractual, and council
driven workloads.

Local governments continually struggle to define
their role within a community and how expansive it
should be. Ultimately this is controlled by the
number of people that can do the work. How much
can we do? What is our limit?

Conduct annual
100%
reviews of staff
No new positions were
and service levels implemented though a Bylaw
Officer and enhanced
summer seasonal gardeners
were approved for 2017.

Fiscal Policies

Following the adoption of a
renewed Reserve Policy,
other associated policies
require development in order
to establish:
-fiscal transparency
-inflationary control
-borrowing capacity
-surplus designation
-sale of assets

Continue to improve controls for transparency,
accountability, and responsible financial
management.

One policy or
initiative
completed per
year.

100%
Reserve Policy and new
online banking payment
options developed.

Infrastructure
Funding Strategy

Ensure preparedness for
Infrastructure grant processes are becoming more
capital spending in the future. widespread and frequent. Local governments must
make best efforts to ensure financial and
administrative readiness for opportunities.

Maintain asset
management
preparedness for
large scale
grants.

100%
Pending and placed in
abeyance. Cursory strategy
in place to address ongoing
grant opportunities.

District
Municipality
Feasibility

Investigation into required
processes to determine the
scope and nature of such a
local government change and
its benefits.

Not specific;
within the
overall time
period spanning
this document.

0%
Abandoned. Alternatively,
the municipality and regional
district established the
Partnered Service Delivery
Committee to examine better
shared service relationships.

There may be better jurisdictional frameworks for
the Golden area that could provide for improved
service delivery and centralization of greater
citizenry taxation in the sub-region.
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ADVOCACY PRIORITIES 2016
Initiative
Shared Services
Review

Why Consider It?

Progress Statement

The population between Golden and Area “A” of the CSRD is split
roughly 50/50. The municipality logically provides a host of services
and amenities for the residents of both jurisdictions. One would
expect therefore that taxpayers from both jurisdictions would support
their provision. And they do with the arena, the cemetery,
emergency program, operating the airport, and (formerly) with
economic development and cultural services.

Measurable
The Partnered Services Delivery Review Committee was
established as a joint select committee to explore and define
the scope, nature, and costs of jointly recognized regional
services including agreed upon mechanisms for funding them.

What the taxpayers of Area “A” pay nothing for is in the operation
of the pool, the spray park, Rec Plex, ball and soccer fields, skate
park, Civic Centre, and capital projects at the airport as examples.
Council feels it would like to change this arrangement.

The committee met several times in 2016, engaging in
discussion and debate over the issues above.
Recommendations will be forwarded to Council and the
CSRD in 2017.

High Speed
Internet

The level of broadband connectivity is rapidly defining the economic
and social success of communities as internet services and
dependency rise exponentially in society. Golden is arguably
underserved and increasing our connectivity capacity would
undoubtedly benefit all sectors of our local society.

Limited
Council continues to liaise with major telco’s regarding the
provision of greater services to Golden and maintains a
relationship with the Columbia Basin Broadband Corporation
(associated with the CBT) in order to advocate for improved
connectivity through its own strategic direction in the basin.

Trans Canada
Twinning

A Council and community economic development priority for
decades, the work in our area is far from over and Council will
continue to lobby the Province and the Federal Government to
commit funding toward Highway 1 four laning.

Significant
Council continued to meet directly with MOTI staff and the
Minister at the annual UBCM convention. The Province
announced the Kicking Horse Canyon final phase beginning
in 2019.

Highway 95
Bridge

Built in 1952, the aged highway bridge over Gould’s Island has been
on Council’s radar for years, pressuring the Province to not only
replace and redesign it, but straighten the crossing. Doing so would
help traffic flow, improve safety, and could potentially change the
face of our downtown in opening up more pedestrian based planning
by realigning the highway corridor.

Significant
Following years of lobbying and discussion, the Province
established the Kicking Horse River bridges within the top ten
provincially required replacements of their kind. During 2016
select staff participated as technical team members to the
project, Council received several briefings, a public process
was held, conceptual designs revealed, and with still more
consultative, engineering, and design necessary, a targeted
date of 2020 has been set for project completion.

Provincial Flood
Strategy

Golden’s continuing vulnerability to spring freshet and ice damming
flood consequences requires constant advocacy by Council to the
Province to develop and implement more accessible and cost
effective programs to assist in mitigating future disasters and
managing relief efforts.

Variable
Members of Council continue to meet with provincial
ministers at UBCM, and annually attend EMBC regional
forums. EMBC has recently announced the imminent
establishment of a mitigative funding program for
communities.

Ice Flow Study
Grant

Establishing through scientific study the relationship between gravel
accumulation and ice jams in the Kicking Horse River is deemed
necessary by Council in order to provide evidence that more frequent
removal of bed load gravel is justified.

Limited
Application for a study was made to UBCM’s Strategic
Priorities Fund as a part of the federal Gas Tax program.
Funding was denied. It has been re-submitted to a federal
program and awaits adjudication.

River Gravel
Extraction Partner

A key tactic to support the rationale for more frequent and higher
volume gravel removal could be in establishing a private sector
partner for such activity.

Limited
Council has made cursory contact with CP Rail on this issue.

Airport Funding
Proposal

A recent condition assessment of the Golden Municipal Airport has
revealed its runway and tarmac to be in ‘poor’ condition. Adequate
resurfacing will require $2-$3million in funds.

Limited
Meaningful grant opportunities for this initiative have been
extremely few and far between; however, UBCM’s Strategic
Priorities Fund now includes airports as an eligible category.
Future application to this fund may occur, pending the
outcome of the Shared Service Review, and analysis of
competing infrastructure renewal priorities of the
municipality.
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Strategic Priorities
Town Council’s Strategic Priorities
Statement of 2017/2018 Municipal Objectives
Establishing a list of Strategic Priorities is a shift by Council in moving away from recurring strategic “plans”
which can be unnecessarily complicated and tough to deliver upon. At some risk of actually
being less strategic and more operational, Strategic Priorities are otherwise more task-oriented, understandable,
and measurable. While they are politically and policy driven, they are also logical, administrative goals
for the corporation. Although Council’s Strategic Priorities are high ranking in the annual corporate
work plan, they actually represent less than 20% of the corporation’s annual activities!
Continual public works and recreational services; higher level government reporting; development services;
program management; communications; ongoing contracts and project implementation; permitting,
licensing, collecting; and internal management take up the majority of our work.
The Strategic Priorities do however represent key policy based tactics that fit into an overall
directional shift or theme for the organization.

NOW

These are projects and initiatives of highest priority with fixed dates for milestones which
Council would like to have completed or achieved a new state in 0-12 months.

NEXT

These Priorities are ideally meant to be undertaken as the NOW Priorities are completed,
thereby moving them up to NOW status accordingly. Council would like to have them completed
or in a new state in 0-24 months

These are Council-only political lobbying initiatives with other entities and levels of government

ADVOCACY to achieve strategic positioning for the community on economic and equity grounds.
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STRATEGIC PRIORITIES AND GOALS

NOW

Project or
Initiative

Why Do It?

Connectivity
Initiatives

Continue improving
and developing ‘all
ages’ community
connectivity for cyclists
and pedestrians

Whether for safety or recreation, image,
tourism or lifestyle, society is expecting a
greater effort from municipalities to provide
connectivity networks for pedestrians,
cyclists and mobility challenged people of all
ages. Doing so enhances communities,
makes them more livable, and creates
healthier, happier citizens.

Meaningful annual
progress on approved
initiatives within the
annual budget.

For 2017, completion of 2km Rotary
Loop accessible path extension
behind the high school, Alexander
Park sidewalk replacement,
completion of TCH connector,
numerous cycling trail improvements
around community, improved
maintenance to dyke trail.

Zoning Bylaw
Amendments

Target specific areas
for pragmatic zoning
amendments.

Zoning bylaws represent necessary
structural order to development, yet require
continuous amendments to respond to
societal and developmental trends, cultural
movements, and continuous variances.

Amendments to
targeted definitions
and areas as capacity
permits.

Given pace of current development
activity, this will be centred around
residential zone tweaks, and
commercial zone allowances,
incrementally over the year.

Asset
Management
Policy and
Strategy

Complete a review and
update of this
corporate policy and
create an asset
management strategy.

A renewed Asset Management Policy is
required to set direction for infrastructure
management and spending, informing

Policy to be complete
in 2017

Policy projected for Council approval
in Q3.

Bylaw Notice
System
Implementation

Deployment of a
renewed bylaw
enforcement program
using a new
provincially endorsed
framework and system.

Implementation for
targeted focus areas
by fall.

Re-written authorization and
regulatory bylaws now under legal
review; Council focus discussion
expected in mid- summer.

Community
Beautification

Improvements to the
landscaped public
environment.

Bylaw enforcement activity has been
traditionally low profile in Golden; greater
public expectations and some high profile
community issues have necessitated a return
to more enforcement, using a more
successful program developed by the
Province.
As a designated resort community Golden is
compelled to meet both visitor and local
expectations commensurate with this title.

Meaningful
maintenance
enhancements to
areas of public focus
and exposure.

The municipality implemented 2
seasonal gardener positions in May.
Results are forthcoming.

(0-12 months)
2017

Project or
Initiative

NEXT
(0-24 months)
2017-2018

Council
Milestone

Objective

Projected Progress

Council
Milestone

Projected Progress

Following the adoption of a policy
statement to follow asset management
planning principles, a plan for each asset
register is required to properly forecast the
financial, administrative, and operational
requirements over many years and therefore
inform a Long Term Financial Plan.

Publication of at least
one plan per year.

First plan anticipated to be received
by Council in the fall of 2017.

Continue development
of associated policies
to establish:
-fiscal transparency
-inflationary control
-borrowing capacity
-surplus designation
-sale of assets
-HR Management

Continue to improve controls for
transparency, accountability, and
responsible financial management.

One policy or
initiative completed
per year.

Underway

Connectivity
Initiatives

Continue improving
and developing ‘all
ages’ community
connectivity for cyclists
and pedestrians

Whether for safety or recreation, image,
Meaningful annual
tourism or lifestyle, society is expecting a
progress on any
greater effort from municipalities to provide number of initiatives.
connectivity networks for pedestrians,
cyclists and mobility challenged people of all
ages. Doing so enhances communities,
makes them better livable, and creates
healthier, happier citizens.

Completion of 2km Rotary Loop
accessible path extension behind the
high school, Alexander Park
sidewalk replacement, completion of
TCH connector, numerous cycling
trail improvements around
community, improved maintenance
to dyke trail.

Infrastructure
Management
Implementation

Accomplish
meaningful progress on
targeted projects in the
currently accepted
inventory of needs.

In the absence of formal Asset Management
Plans and Long Term Financial Plan, the
municipality has the obligation to continue
addressing known infrastructure deficits.

Action grant
opportunities; utilize
reserves; implement
projects as able.

Major upgrades to settling ponds
underway, water system upgrades
progressing, dyke improvements
complete, pool enhancements
complete, applications re-submitted
for major downtown dyke
enhancement and street
improvements.

Recreation
Program Stability

Establish long term
use, occupancy
strategies, and

Facilities such as the Arena, Pool, and Rec
Plex undergo fluctuating use levels and
administrative difficulties pending staff

Prepare management
policies for Council
endorsement and

Policy development nearly complete;
staffing proposals to be discussed by
Council by end of Q2. A limited use

Objective

Why Do It?

Asset
Management
Plans

Establish a ‘goforward’ plan for each
asset register (eg.
roads, utilities,
buildings etc.).

Fiscal Policies
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NEXT

(0-24 months)
2017-2018

STRATEGIC PRIORITIES AND GOALS

Recreation
Program Stability

Establish long term
use, occupancy
strategies, and
management regimes
for key public facilities.

Facilities such as the Arena, Pool, and Rec
Plex undergo fluctuating use levels and
administrative difficulties pending staff
levels and user type and perceptions.
Consistency in programming and
management strategies is needed to ensure
long term and increased use.

Prepare management
policies for Council
endorsement and
staffing regimes to
assure success;
establish a working
Point of Sale system.

Policy development nearly complete;
staffing proposals to be discussed by
Council by end of Q2. A limited use
POS system is targeted to be in place
in the fall of 2017.

OCP Renewal
Preparations

Undertake some
focused preparations to
prepare for a renewal
process post 2018.

OCP renewal processes are long and
comprehensive. Preceding this, targeting
some community issues is prudent.

Development of new
overarching
development
guidelines.

New Form and Character guidelines
being contemplated; strategy to
address Short Term Rentals
underway.

Business District
Parking Strategy

Establish a simpler,
business-friendly, and
pragmatic regular
regime around parking
requirements.

Variably applicable, unfair and untenably
perceived (though common) parking
requirements for developments has created
malcontent between the business
community and the municipality.

Develop a new draft
policy for Council
debate.

No progress to date.

Public
Communication

Increase information
publication and proactive community
engagement.

Regular and multi-channel forward
communication by municipal governments
is a societal expectation, with many positive
results.

Consistent and
regular
communications to
the public.

A Communications Official position
is now in place; annual work plan is
under development; pro-active
communications are more frequent
and informative than in the
municipality’s history.

ADVOCACY
Initiative

Why Consider It?

Progress Statement

The level of broadband connectivity is rapidly defining the economic
and social success of communities as internet services and
dependency rise exponentially in society. Golden is arguably
underserved and increasing our connectivity capacity would
undoubtedly benefit all sectors of our local society.

Variable
Council continues to liaise with major telco’s regarding the
provision of greater services to Golden and maintains a
relationship with the Columbia Basin Broadband Corporation
(associated with the CBT) in order to advocate for improved
connectivity through its own strategic direction in the basin.
Work has begun to enable a community Wi-Fi hot spot
network with a third party provider.

Golden’s continuing vulnerability to spring freshet and ice damming
flood consequences requires constant advocacy by Council to the
Province to develop and implement more accessible and cost
effective programs to assist in mitigating future disasters and
managing relief efforts.

Variable
Members of Council continue to meet with provincial
ministers at UBCM, and annually attend EMBC regional
forums. EMBC has recently announced the imminent
establishment of a mitigative funding program for
communities.

Sustainable
Infrastructure
Funding

Canadian municipalities are currently compelled to compete with
one another and spend immense quantities of administrative time
and public funds to apply for an array of higher level government
grants with varying levels of funding, objectives political influence,
and timing. Sustained, rationalized, and pro-rated regular funding
based on clearly articulated asset and infrastructure needs by local
governments would mitigate the great inefficiencies and inequities of
the current system.

Continuing
Regional and provincial local government associations are
beginning to marshal around the notion of sustained funding.

Strong Fiscal
Futures

The revenue streams available to local governments continue to be
highly dominated by annual property tax requisition, which is unable
to adequately fund the growing budgetary needs to provide public
services. Access to other revenue sources such as consumptive taxes
could remedy this national issue.

Continuing
Council engaged the Minister responsible for local
governments on the issue at the 2016 UBCM convention and
continues efforts to lobby when appropriate for changes
proposed in UBCM’s Strong Fiscal Futures document.

High Speed
Internet

Flood Mitigation
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Report on Services &
Operations in 2016

Highlights of Interest to Residents
The following section represents components of our governance and administrative achievements throughout the year
that we expect would be of most interest to residents. Further achievements are listed within each department page.

The Business of Council
Conducting the governance business of the municipality is an ongoing and significant commitment. Regular Council
meetings are held twice monthly and once during July and August. Finance Committee meetings are more frequent
during budget deliberations. Public Hearings are required if there are changes proposed to the zoning bylaw.
The number of meetings and outcomes are generally consistent year over year, though Council is utilizing its
Finance Committee meetings to more informally discuss and debate issues at length prior to their being moved
to a more formal proceeding.

2013
2014
2015
2016

Open
Resolutions
Passed

Regular
and Special
Open
Meetings

Open
Finance
Committee
Meetings

Closed
Resolutions
Passed

Closed
Council and
Committee
Meetings

Inaugural
Meetings

Public
Hearings

Total
Resolutions

Total
Meetings

341
289
331
276

25
24
23
23

12
10
19
15

78
54
70
39

15
12
14
10

0
1
0
0

1
1
1
1

419
343
401
400

53
48
56
49
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Report on Services &
Operations in 2016
2016 UBCM Convention Outcomes
Upon its request, Council was afforded meetings with several cabinet ministers at the annual UBCM forum in 2016.
Once again, the growing burden of managing the Kicking Horse River dike system was positioned as unfair, with
particular emphasis on the inconsistency of support for both disaster relief and forward planning assistance.
The Minister of Transportation was commended for the multiple successful partnerships in the community
for pathways, continuing Trans-Canada Highway improvements, and the new focus on replacement of the
Highway 95 bridges.
Council expressed its concerns to the Minister of Public Safety with respect to provincial contracting for social services
which will inevitably impact small communities by further regionalizing these services, and petitioned the Minister
responsible for communities to meaningfully begin considering UBCM’s universally endorsed ‘Strong Fiscal Futures’
document, outlining better ways and means to permit local governments to increase revenue streams other than
through property taxation.
Finally, Council met with executives of BC Assessment to begin dialogue on the future possibility to stratify property
taxation classes. This would give local governments the ability to more precisely apply variable tax rates to specific
community sectors as an improved way to affect and respond to community-specific economic conditions.

Highlghts from the Chief Administrative Officer
In 2016, we renewed a 5 year commitment with Columbia Basin Trust
as the adjudication body and distributor of benefits for the Trust’s
annual Community Initiative Funds.
Council reaffirmed existing and established new strategic priorities for the next two years
remaining in their elected term.
All interface fire work (tree thinning, chipping, burning) is now complete
in the Selkirk Heights area.
Local and provincial contracts for curbside collection were renewed
with lower rates coming for 2017.
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Report on Services &
Operations in 2016
Highlights from 2016
In May of 2016, we successfully hosted a visit from Her Honour, the Honourable Judith Guichon
Lieutenant Governor of British Columbia. Her Honour visited with Mayor, Council and Staff, toured Town Hall, the
Early Childhood Care Centre at Alexander Park Elementary School, the Seniors Centre and the College of the Rockies.

Resort Municipality Initiative (RMI) Activity
With funding from the RMI, Phase 2 enhancements of our major Highway landscaping
project were completed. Both phases of this project represent the largest targeted
expenditures of RMI funds in our 9 year history with the program.
Our continuing great partnership with local Ministry of Transportation and
Infrastructure staff resulted in the final pedestrian path link between downtown and
the corridor being roughed in, with paving to follow in 2017.
Conceptual plans were also completed for the old Scale Site redevelopment to
a new seasonal Provincial Visitor Information centre.
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Report on Services &
Operations in 2016
Non-Market Change
This table illustrates Non-Market Change to the tax roll as determined
by BC Assessment. Non-Market Change is defined as changes in property
value as a result of new construction, changes to land sizes through
subdivision or land assemblies, and changes to zoning, property class and
exemptions. Note that the Roll Year number reflects the changes for the year
prior; in other words, the land-use activity that occurred in 2016 is reflected
in the 2017 Roll.The amount of Non-Market Change is often used as an
indicator of the health of the local economy, as it portrays economic values
as a result of activity that can be compared annually. It also assists in
estimating future tax revenues, and is a gauge to anticipate the work loads
of staff employed by BC Assessment and the municipality.

Non-Market
Change
Roll Year
2017
$
5,308,600
2016
$
3,910,800
2015
$ 10,595,460
2014
$
5,352,300
2013
$
2,049,400

Golden Fire Rescue Emergency responses in 2016:
CALL TYPE
Structure fire
Highway rescue
Other:
TOTAL

2014
11
77
188
276

2015
11
52
206
269

2016
6
53
221
280
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Report on Services &
Operations in 2016
Licensing Activity
Any individual or corporation doing
business within the Town of Golden
is required to obtain a business license.
Besides assuring a correct database
of activity for fire, utility, and other
regulatory purposes, the number
of licenses by year can show us trends
and patterns in the local economy, which
helps us in our own planning, but is also
good information for our own
business community and potential
outside investors.

Temporary Licenses of Occupation (TLO’s)
are permits for public or commercial activity
happening in public spaces other than general
unorganized use.
This includes community events such as
parades, outdoor concerts, sporting events,
fundraisers, festivals, busking, markets,
sidewalk cafes, and other private functions
such as outdoor weddings.
TLO’s can be seen as a partial snapshot and
reflection of community vibrancy, citizen
engagement and successful commerce that
all animate our town.
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Finance &
Administrative Services
We are responsible for ensuring the financial health of the municipality, from
long term planning of capital and operating expenditures, to collections and billing
of taxes and accounts payable. Included are payroll and utility billing, insurance
monitoring, management of permissive tax exemptions, tax sale and audit requirements,
internal and provincial government reporting.

2016 Highlights
• New reserve reporting structure initiated,
paving the way for Asset Management
discussions and planning in 2017.
• Implemented an online banking payment
option for Recreation Facility users, creating
efficiencies for out-of-town Arena
tournament bookings and quicken
the department’s payment process.
• Redesigned the Permissive Tax Exemption
application pro forma to clarify requirements
and simplify the process for the public.

The Team
Chief Financial Officer: Lisa Vass
Finance Services Lead: Carolyn Brown
Administrative
Services
Coordinator:
Barbara Hankey
Corporate
Revenues
Coordinator:
Linda Shibley
Corporate Expenses
Coordinator: Jennifer Fennell
Finance Services Clerk: Denise Porter
Network Programmer/Analyst: David
Hedges (Absent from photo)
GIS Specialist: Alyson Marjerrison
(Absent from photo)
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Legislative Services

We provide administrative services to Council, the public, and across all departments,
responsible for developing and managing the majority of governance
and corporate processes, records, agreements, protocols, licensing, communications,
bylaws, and special service management.

2016 Highlights
• Continued analysis, streamlining and digitizing
of corporate records and personal information is ensuring
better ease of access and efficiencies.
• Digitized all Town of Golden Bylaws and past
Council minutes to improve filing efficiency and make these
records easily available to the public and staff.
• Utilized summer student to undertake backlog of duties.

The Team
Manager of Legislative Services:
Viv Thoss
Administrative
Services Coordinator: Brenda Smith
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Development Services
We are the gatekeepers of the Official Community Plan, Zoning, and Subdivision
and Servicing bylaws, assuring and assisting with the proper planning, mapping of resources,
new construction and re-development within the municipality to meet its vision, goals,
and objectives and our duty of care to the taxpayer. We influence the growth and change
of the community physically, economically, socially, culturally and environmentally.
Development and building permitting and bylaw enforcement are also components
of this department.

2016 Highlights

The Team

• Opening of Whitetooth Brewery,
Golden Community Early Learning
& Childcare Centre
• Kicking Horse Ford and Durand Manor
additions were permitted and completed.
• Reached 23 new house builds over the past two years.
• Participated in the Highway 95 Kicking Horse Bridges
replacement project as a technical team member.

Manager of Development
Services: Phil Armstrong
Building Official: Jeremy Baylis

Cumulative Development Statistics: 2007 to 2016
Building Permit Fees over the last 10 years
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$70,000
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Operations
& Public Works
Front and centre to residents, we ensure the day to day functionality of the systems
and infrastructure that provide us basic community needs for living, including roads,
sidewalks and boulevards, water and waste water system management, parks and trails,
recreation facilities operations, waste collection services, the cemetery, airport,
dykes, and capital works projects related to all of them.

2016 Highlights

The Team

• Two sewage lagoons lined and new aeration
Manager of Operations: Chris Cochran
Working Foreman: Dave Poland (absent from photo)
equipment installed; grant awarded for
Systems Operators: Lorne Pickering, Al Taylor
completion of the remaining two in 2017.
Recreation Operators: Bill Sadler, Wade Persson
• Two lift stations and a booster station
(absent from photo) Rob Drummond,
significantly upgraded.
Haley McDonald, Ryan Robison, Darci Dolan,
• Well Building 4 rehabilitated and one
Matt Nichol, Leslie Anderson
reservoir entirely re-roofed.
Mechanic Certified Tradesman: Sterling Larrabee
Equipment Operators: Dave Rousseau,
• (Phase 1); 12th Street Lift Station flow
Reeves Pedley, Blaire McAllister (absent from photo)
meters installation started; A&T Lift Station
flood proofing and electrical upgrades
completed. Work under this grant will continue
and be completed in 2017.
• Bulk of public swimming pool renovations complete
at year end, and the tennis courts were refinished
and recoloured to include Pickle Ball play.
• Two new plow trucks and new loader delivered.
• 315 m of the Alexander Drive sidewalk replaced; new
landscaping at the south end of the pedestrian bridge, and a new
solar lamp installed along the dyke pathway.
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Recreation Services

We provide for a variety of recurring and special community events, celebrations
and networking, children’s programs, outdoor camps and tournaments.
We operate summer and winter public swimming programs, schedule and book
programming in all other public recreational facilities, monitor campground
operations, undertake many new initiatives to promote user groups talking
with each other, and facilitate development of new parks, playgrounds,
and amenities with other departments and many community interest groups.

2016 Highlights

The Team

Manager of Recreation Services: Jordan Petrovics
• Facilitated the continued diversification
Recreation Services Coordinator: Kim Bryan
of Keith King Memorial Park through
Recreation Facilities Booking Agent
the Golden 24 race; hosted an international
& Communications: Carrie White
Scouts Jamboree.
Seasonal Skate Leaders, Aquatic Workers,
and Clerks
• Began a targeted focus on rebuilding
programming and variety of use following
Council’s determination to maintain and
enhance its community presence.
The Universal Pass program and the advent
of Pickleball increased use over the year.
• Managed several successful grant opportunities to partner
with the Golden Cycling Club in completing the rough-in
of the 2km extension of the Rotary Loop trail system and
overpass bridge on Snake Hill.
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Fire Rescue Services
With the combined expertise and professionalism of a full time Fire Chief and
a number of highly trained volunteers, we ensure the town is able to respond
to fires, life threatening incidents, and highway road rescue calls.
Armed with the latest apparatus and vehicle technology, this department
regularly trains to be an able first responder and incident command entity
and takes steps to educate and enforce applicable regulations to businesses and residents.

2016 Highlights
• An independent review of the department revealed
a competent and well equipped status, with requirements
to be undertaken to meet the new Fire Safety Act in 2017.
• A Training Officer position successfully identified
gaps in competencies; departmental training curriculums
are being significantly improved.
• The department was formally adopted by Council
as a Full Service fire level of protection for the
Town of Golden, meaning residential, commercial,
and industrial structures will continue to be protected
under the new B.C. Firefighter training standard.

The Team
Fire Chief: David Balding
20+ Volunteer Fire Fighters
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Statement of
Financial Information
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Financial Information
Capital Projects Report
Town of Golden
2016 Capital Projects
Capital Expenditures
137,729
10,972
147,965
5,950

General Capital
Sidewalk Renewal Program
Town Hall Improvements
Paving/Maintenance Program
Bear Proof Garbage Cans
Flood Control Initiatives - Raising and
Vegetation Control
Pioneer Cemetery Fencing
Canada 150 - Swimming Pool Renewals
South Pedestrian Bridge Landscaping
Park Drive Speed Bump
8th Ave N Rebuild
Tennis Court Resurfacing
Duty Officer Truck
Loader - CAT924/Finning
2015 Plow Truck
Plow Truck 108SD Freightliner
Water Truck Replacement
Resort Municipality Initiative
RMI - Visitor Sign Program
RMI - Corridor Enhancement
RMI - Visitor Information Infrastructure
RMI - Spirit Square Seating
RMI - Trail Enhancements

19,222
14,639
152,172
23,818
3,521
55,112
42,984
43,660
218,794
201,674
218,885
1,297,097
.
39,810
730,151
33,358
5,354
33,750
842,424

Subtotal - General Capital

2,139,521

Water Capital
ICI Metering/CCC Program
NE Yellow Reservoir Re-roof
Well 4 Rehabilitation
NE Booster Stn Backup Power
Well 6 Redevelopment Study
ICI Metering/CCC Program
Water System Upgrades
Brewery Water Hookup
Water Connections - Jaswal
Water Connections - 615-12th St South
Subtotal - Water Capital

.

Sewer Capital

.

STP Ponds Lining/Aeration
12th St Lift Station Odour Control
12th St Lift Station Metering
A&T Lift Station Enhancements
STP Centrifuge Rebuild
Sewer Connections - Jaswal
Sewer Connections - 615-12th St South
Subtotal - Sewer Capital
Total 2016 Capital Projects

6,294
15,228
91,073
121,533
29,033
23,514
5,633
5,478
4,114
301,901
780,349
13,420
27,715
186,543
32,985
5,729
4,853
1,051,594
3,493,016
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2016 Small Communities Report
Town of Golden: 2016 Small Communities Grant Report
Intended Use
Use funding to support local
government services to avoid tax
rate increases

Performance Target
Minimize tax rate increases

Progress Made in Report Period (by
June 30, 2016)
Used to offset General Government services
administration costs. In 2016, the Town
received $450,000 offsetting a significant tax
increase without it.
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2016 Permissive Tax Exemptions
While the Community Charter details several property types that must be entirely (statutorily)
exempt from property tax, Council does have the authority to fully or partially exempt certain
properties that meet its policy for doing so, including those used by a variety of non-profit
organizations that provide services which Council considers of merit to do so. Permissive
exemptions can also be applied to lands associated with a statutory exemption such as church
halls or land surrounding places for public worship and privately run schools.

TOWN OF GOLDEN
2016 Permissive Tax Exemptions
Roll #

Registered Owner

Organization

PERMISSIVE EXEMPTION SPLIT STATUTORY/PERMISSIVE EXEMPT
00186.005 Golden Sikh Cultural Society
Golden Sikh Cultural Society
00196.070 Church of Jesus Christ of Latter-Day Saints
Church of Jesus Christ of Latter-Day Saints
Christian & Missionary Alliance (Canadian
00229.000
Rocky Mountain Alliance Church
Pacific District)
00269.000 Pentecostal Assemblies of Canada
Golden Pentacostal Tabenacle
00371.007 Trinity Lutheran Church of Golden
Trinity Lutheran Church Of Golden
00371.010 Church of England
St. Paul's Anglican Church

Address
603 13th St S
1529 Lafontaine Road

2016
881
1,322

712 10th St S

650

717 10th St S
909 9th St S
913 9th St S

518
1,085
650
1,045

00393.000

Congregation of the United Church of Canada

St Andrews United Church

901 11th Ave S

00404.009

Trustees-Golden Jehovah's Witnesses

Golden Congregation of Jehovah's Witnesses

1218 9th St S

638

00441.020

Seventh-Day Adventist Church (Bc Conference) Seventh-Day Adventist Church

913 11th St S

582

806 12th St S

341

808 11th St S
1343 Pine Dr

831
1,271
9,813

Columbia Basin Alliance for Literacy
GCRS - Child Care Resource and Referral
GCRS - Early Years Centre

421 9th Ave N (107)
423 9th Ave N
423 9th Ave N

774
1,214
1,214

Golden & District Senior Citizen Housing
Golden & District Senior Citizen Housing
Society
Society
00590.150 Roman Catholic Bishop of Nelson
Golden Sacred Heart Church
00660.045 Trustees of the Golden Baptist Church
Golden Baptist Church
Total Permissive Exemption Split Stat/Permissive Exempt
00501.000

NON PROFIT
Patlar Holdings Ltd
Patlar Holdings Ltd
Patlar Holdings Ltd

00141.000
00141.000
00141.000
00141.000

Patlar Holdings Ltd

GCRS - Employment Centre

421 9th Avenue N (205/206)

1,664

00141.000
00141.000
00160.000
00234.000

Patlar Holdings Ltd
Patlar Holdings Ltd
0798724 BC Ltd
Rocky Mountain Housing Society

GCRS - Golden Youth Action Network
Golden Family Centre Society
Golden District Arts Council
Rocky Mountain Housing Society

102-421 9th Avenue N
208-421-9th Avenue N
516 9th Ave N
601 11th St S

1,275
3,821
3,245
1,277

00372.000

Synod Of The Diocese Of Kootenay

Abbeyfield House Society St. Paul's Golden

915 9th St S

4,362

00426.010

Golden Pacific #122 Branch R C L

Royal Canadian Legion - Golden Branch 122

1011 11th Ave S

654

00554.020
00554.020

Golden & District Historical Soc
Golden & District Historical Soc

1302 11th Ave S
1302 11th Ave S

2,645
525

00595.009

Canadian Pacific Railway Co

Golden & District Historical Society
Golden & District Historical Society
Kicking Horse Country Chamber of
Commerce

500 10th Ave N

1,877

Total Non Profit
PARK, ATHLETIC, RECREATION GROUND
00193.008 Crown Provincial
00193.008 Crown Provincial
00583.001 Mertex Construction Ltd
00589.030 Blaeberry Holdings Ltd.
Total Park, Athletic Or Recreation Ground

24,548
Golden Light Horse Club
Golden Light Horse Club
Kicking Horse Gymnastics Club
Golden Shotokan Karate Society

PERMISSIVE EXEMPTION INTEREST IN PUBLIC/LOCAL AUTHORITY PROPERTY
00193.015 Golden (Town)
Golden & Region Seniors Society
00143.000 Deborah Lynn Kwiatek
Golden Women's Resource Centre Society
00348.000 Anne Elizabeth Affleck
Golden Food Bank Society
Total Permissive Exemption Interest in Public/Local Authority Property
TOTAL PERMISSIVE TAX EXEMPTIONS

1700 Reflection Lake Rd
1700 Reflection Lake Rd
907 10th St N
818 9th St N

141
859
3,549
4,549

1401 9th St S
419 9th Ave N
1115 9th St S

4,806
1,783
1,248
7,837
46,748
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