
TOWN OF GOLDEN 
Bulk Water Request Form

PLEASE NOTE: Account applications may take up to 10 business days to process. 

Applicant’s Full Name:  ______________________________________ 

Mailing Address: ___________________________________________ 

 Phone: _________________________________________  

Email:  _________________________________________  

IF WATER IS FOR COMPANY USE, PLEASE PROVIDE THE FOLLOWING COMPANY DETAILS: 

Company Name: ____________________________________________   Company Phone:   ________________________________ 

Company Civic Address:   _______________________________________________________________________________________ 

Company Mailing Address:    ____________________________________________________________________________________ 

Access is being requested for: Access start date request: ______________ __________________ _ 

Non-Potable Water (13th Street Well)

Non-potable water is NOT safe for human consumption, food processing, hand washing, or bathing. 

Potable Water (11th Avenue North Fill Station)

The Town of Golden only ensures water potability to point where water is dispensed from the water fill station. The customer is responsible 
for using the appropriate hose type, appurtenances, and hauling tank to ensure water potability after the automated dispenser valve. 

License Plate(s) _____________________________________________________________________________________________  
(Plate number(s) for vehicle(s) collecting bulk water) 

I, __________________________________ of _____________________________, British Columbia (“the Purchaser”) 

hereby enter into this agreement for bulk water purchasing and for other good and valuable consideration. The Purchaser 
hereby accepts the following terms and makes the following undertakings with respect to their purchase of bulk water from the 

Town of Golden (“the Town”) and their use of Town facilities for same. 

1. The Town only ensures water potability to point where water is dispensed from the water fill station. The Purchaser is

responsible for using appropriate hose type, appurtenances, and hauling tank to ensure water potability beyond this.

2. The Town’s automated bulk water fill stations are accessible year-round. The Town reserves the right in its sole discretion
and without notice to shut down a bulk water fill station, at times, to perform scheduled and/or emergency maintenance.

3. To report an issue or concern please call 250-344-2271. For After Hours Emergencies, please call 1-866-951-7449.

4. The Town makes no representations or guarantees regarding either: (a) the reliability or consistency of water availability at
its fill stations, or (b) the quality or suitability of the water with respect to turbidity, odor, mineral content, or other factors.
If the Purchaser has particular needs concerning water quality, it is up to the Purchaser to conduct any necessary or prudent
tests of the water upon delivery.

5. The Purchaser acknowledges and agrees that it accepts the water in the quantity and quality delivered and the Purchaser
agrees to release and forever discharge the Town and its mayor, council, officers, employees, agents, insurers, and affiliates,

as well as the Province of BC from and against all claims, demands, actions, suits, damages, liabilities, losses, settlements,

judgments, costs and expenses (including but not limited to reasonable attorney’s fees and costs), which it may at any time
hereafter have which arise out of or relate to this agreement or to the Purchaser’s purchase, delivery, re-sale, use, or disposal
of the Town’s bulk water and related facilities.

6. The Purchaser is responsible for providing tank, hose and connector, including O-ring to prevent any leakage. Without
limiting the release and indemnity provisions herein, the Purchaser accepts any and all risks while attending at or travelling
to or from Town facilities.

7. The Purchaser shall be liable to the Town for all direct and indirect costs arising from any damage or contamination to the

facility including all equipment at the fill station arising in whole or in part out of the Purchaser’s use of the fill station

8. The Purchaser acknowledges being advised that potable bulk water is available for purchase at rates set out in the Town of
Golden Water Systems Rates and Regulations Bylaw and as updated from time to time, as approved by Council.

_________________________________________________________ ______________________________________________ 

Signature of Applicant Date 

OFFICE USE ONLY: 

Key Fob Assigned: _____________ Numeric Account: _____________ Access Code: _____________ 

ACCESS DETAILS: 

APPLICANT DETAILS: 

Utility Billing Account: _____________ 
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